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Summary

A documentary review was carried out on the production and publication of research papers
related to the study of the Operational Efficiency, Services and Strategic Management
variable. The purpose of the bibliometric analysis proposed in this document was to know
the main characteristics of the volume of publications registered in the Scopus database
during the period 2018-2023, achieving the identification of 159 publications. The
information provided by this platform was organized through graphs and figures,
categorizing the information by Year of Publication, Country of Origin, Area of Knowledge
and Type of Publication. Once these characteristics have been described, the position of
different authors on the proposed topic is referenced through a qualitative analysis. Among
the main findings made through this research, it is found that the United States, with 31
publications, was the country with the highest scientific production registered in the name
of authors affiliated with institutions in that nation. The Area of Knowledge that made the
greatest contribution to the construction of bibliographic material related to the study of
Operational Efficiency, Services and Strategic Management was Business, Administration and
Accounting with 51 published documents, and the most used Publication Type during the
period indicated above were Journal Articles with 63% of the total scientific production.
Keywords: Operational Efficiency, Services, Strategic Management

1. INTRODUCTION

Companies in the service sector combine those activities that are not focused on the
production of goods, but on services. These organizational enterprises comprise a series of
very diverse activities, such as, for example, commerce, transportation, education, health,
tourism, among others. But it also encompasses a series of other activities such as banking,
insurance, media, among others. This economic sector is considered the most important in
developing and developed countries, given its importance in economic growth, so it is
necessary to determine those operational efficiencies implemented in companies in the
service sector.

The characteristics of operational efficiency around service sector companies is the way in
which organizations describe the various situations of one or more processes that are
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present in companies, optimizing resources and offering high quality service for customers.
According to operational efficiency, it seeks to do things better than the competition, which
is not only about being a good business, but also being able to use resources effectively.
That is why nowadays companies in this sector have become a fundamental global concept
to achieve excellence. For this reason, companies in the service sector must have
convenient tools to make their management more efficient in terms of: cost control,
resource management, quality management system and technological resources according
to performance. (Orellana, 2016)

According to the Constitution, for an increase in the service sector, it is necessary to require
a separate and distinguishable organization, since this sector must completely control the
identification and development of customers, price and offer, among others. In a nutshell,
these organizations are focused on a productive function and this adds complementary
service offerings. In addition, the Strategic Business Unit (SBU) encompasses a series of
functions in companies, including the area of Marketing, sales, products, services, and
human resources. . This strategy aims to contain a series of combinations of services or
products, where elements can be found to generate a strategy of differentiation in service
and generate revenue.(Gebauer, 2009)(Gebauer H. G., 2011)

However, when it comes to building specific capabilities of certain services, it is to be
expected that a number of challenges arise between two or more organizations. That is
why, in order for service sector companies to expand successfully, organizations must
implement the UEN since this strategy offers a model to structure the provision of services
looking for an additional difference, adaptability and greater organization.

Finally, considering that new technologies are transforming the way we interact, work and
communicate, as well as how organizations create value; All this, it is known as the fourth
industrial revolution, which is characterized with greater efficiency in business sectors.
Therefore, it is necessary for organizations to transform, evaluate, reorganize strategies
and processes in order to improve efficiency and implement new digital technologies. It is
necessary for organizations in the service sector to integrate these digital technologies,
involving the entire value chain, customers and suppliers. For this reason, this article seeks
to describe the main characteristics of the compendium of publications indexed in the
Scopus database related to the variables (Schwab, 2016)Operational Efficiency, Services and
Strategic ManagementLike this. Such as the description of the position of certain authors
affiliated with institutions, during the period between 2018-2023.

2. GENERAL OBJECTIVE
To analyze, from a bibliometric and bibliographic perspective, the preparation and
publication of research papers in high-impact journals indexed in the Scopus database on
the variables Operational Efficiency, Services and Strategic Management during the period
2018-2023.

3. METHODOLOGY

This article is carried out through a research with a mixed orientation that combines the
quantitative and qualitative method.

On the one hand, a quantitative analysis of the information selected in Scopus is carried out
under a bibliometric approach of the scientific production corresponding to the study of
Operational Efficiency, Services and Strategic Management. On the other hand, examples
of some research works published in the area of study mentioned above are analyzed from
a qualitative perspective, based on a bibliographic approach that allows describing the
position of different authors on the proposed topic. It is important to note that the entire
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search was carried out through Scopus, managing to establish the parameters referenced in
Figure 1.
3.1. Methodological design

Figure 1. Methodological design
Source: Authors' own creation

3.1.1 Phase 1: Data collection

Data collection was carried out from the Search tool on the Scopus website, where 159
publications were obtained from the following filters:

TITLE-ABS-KEY ( operational AND efficiency, AND services, AND strategic AND management
) AND PUBYEAR > 2017 AND PUBYEAR < 2024

. Published documents whose study variables are related to the study of the variables
Operational Efficiency, Services and Strategic Management.

. Limited to the years 2018-2023.

. No distinction of country of origin.

. Without distinction of area of knowledge.

. No distinction of type of publication.

3.1.2 Phase 2: Construction of analytical material
The information collected in Scopus during the previous phase is organized and then
classified by graphs, figures and tables as follows:

. Co-occurrence of words.

. Year of publication.

. Country of origin of the publication.
. Area of knowledge.

. Type of publication.

3.1.3 Phase 3: Drafting of conclusions and outcome document
In this phase, the results of the previous results are analysed, resulting in the determination
of conclusions and, consequently, the obtaining of the final document.

4, RESULTS
4.1 Co-occurrence of words
Figure 2 shows the co-occurrence of keywords found in the publications identified in the
Scopus database.
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Figure 2. Co-occurrence of words
Source: Authors' own elaboration (2024); based on data exported from Scopus.

Superior Operational Efficiency was the most frequently used keyword within the studies
identified through the execution of Phase 1 of the Methodological Design proposed for the
development of this article. Decision Making is among the most frequently used variables,
associated with variables such as Artificial Intelligence, Innovation, Sustainability,
Competition, Strategic Planning, Trade, Big Data. Therefore, it is striking that operational
efficiency refers to the ability of each organization to optimize its resources efficiently, in
order to achieve its goals. In the field of the service sector, this would imply a good
distribution of resources in its profitability and customer service. Therefore, operational
efficiency in this sector seeks to maximize high quality in an optimal way, reducing costs
and increasing the scale of productivity compared to other competitors, establishing free
market competitions. However, these strategies will allow for higher unemployment in the
long term, allowing for greater opportunities, benefits and adaptability in this sector. It is
necessary for organizations focused on the service sector to integrate these three elements
in order to increase their competitiveness, maximize their profits, reduce costs, improve
the customer experience and address a broader market.

4.2 Distribution of scientific production by year of publication

Figure 3 shows how scientific production is distributed according to the year of publication.
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Figure 3. Distribution of scientific production by year of publication.

Source: Authors’ own elaboration (2024); based on data exported from Scopus
Among the main characteristics evidenced through the distribution of scientific production
by year of publication, an increase in the number of publications registered in Scopus during
the years 2023 is noticeable, reaching a total of 37 documents published in journals indexed
on this platform. This can be explained thanks to articles such as the one entitled
"Development of a remote maintenance adoption model in augmented reality through
qualitative analysis of success factors”, this article aims to provide a novel model of ARRM
adoption and provides six success factors of technological adoption, seven organizational
and four environmental. Promotion factors are the key characteristics of ARRM, qualitative
operational advantages, quantitative operational advantages, value proposition, value
creation network, finance, image, adoption management, resource allocation, strategic
realignment, skills gap, and government regulation; In addition, augmented reality user
experience, data connection, provision of information, intellectual property protection, and
remote acceptance of the service were identified as inhibiting factors. This article qualifies
as the first attempt to consolidate the engineering-focused ARRM literature regarding
remote service delivery, adding the perspective of industrial adoption and delving into the
impact of the cross-organizational nature of ARRM technology on industrial adoption.
Therefore, this research contributes to the transition from pure engineering research to
ARRM industrial adoption research. (Miller, 2023)

4.3 Distribution of scientific output by country of origin

Figure 4 shows how scientific production is distributed according to the country of origin of
the institutions to which the authors are affiliated.
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Figure 4. Distribution of scientific production by country of origin.
Source: Authors' own elaboration (2024); based on data provided by Scopus.

Within the distribution of scientific production by country of origin, the registrations from
institutions were taken into account, establishing the United States as the country of this
community, with the highest number of publications indexed in Scopus during the period
2018-2023, with a total of 31 publications in total. In second place, the United Kingdom with
16 scientific papers, and India occupying the third place presenting to the scientific
community, with a total of 15 documents among which is the article entitled "Applicability
of blockchain in the management of urban water supply and sanitation systems in Spain”
This article explores the applicability of blockchain technology, and from distributed ledger
technologies in general, to urban water supply and sanitation services in Spain. The
potential of this technology for process improvement in this sector is evaluated through a
specific methodology of strategic analysis developed for this purpose. First, it explores the
technical, legal and management factors that condition the potential use of this technology
to address the global, operational and governance challenges faced by urban water
management. Second, strategic analysis tools (e.g., value chain, competition factors, and
benchmarking) are used to model a water utility organization as a set of processes and
characterize blockchain as an enabling technology with benefits (traceability, immutability,
and disintermediation) and limitations. From the cost-benefit analysis, it is possible to
discern use cases in which the implementation of a blockchain could improve the
performance of the organization. The results identify the management processes and sub-
processes of urban water companies in which the use of blockchain could improve their
performance: comprehensive maintenance, management of major incidents, and supplier
management(Rodriguez Furones, 2023)

4.4 Distribution of scientific production by area of knowledge
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Figure 5 shows the distribution of the elaboration of scientific publications based on the
area of knowledge through which the different research methodologies are implemented.
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Figure 5. Distribution of scientific production by area of knowledge.

Source: Authors' own elaboration (2024); based on data provided by Scopus
Business, Accounting and Commerce was the area of knowledge with the highest number of
publications registered in Scopus with a total of 51 documents that have based its
methodologies Operational Efficiency, Services and Strategic Management. In second place,
Engineering with 49 articles and Environmental Sciences in third place with 35. The above
can be explained thanks to the contribution and study of different branches, the article with
the greatest impact was registered by Business, Accounting and Commerce entitled
"Measuring the performance of road freight transport: a case of the trucking industry” In this
study, we attempt to analyze the current state of the art on the ubiquitous role of digital
technologies in healthcare and identify how the COVID-19 pandemic forced all systems to
disruptively adopt new digital technologies, which affected both management and business.
. To elucidate the role of digital technologies in healthcare, we conducted a structured
literature review on the state of the art of digital transformation in healthcare to identify
how the healthcare sector is experiencing a renaissance due to the pandemic. Our findings
show that future research is divided into three promising areas: (a) digital healthcare
services enabled by digital technologies, (b) stakeholder engagement through digital
technologies for healthcare services, and (c) value impact generated by digital
transformation for healthcare actors. We link these areas, showing how different digital
technologies - smart health technologies, data-driven and data collection technologies,
Industry 4.0 tools and technologies, cognitive technologies, and medicines and disease
technologies - lead to digital service delivery and operational efficiencies. and value
creation in the healthcare system.(Dadsena, 2023)
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4.5 Type of publication
In the following graph, you will see the distribution of the bibliographic finding according to
the type of publication made by each of the authors found in Scopus.

M Article Conference Paper M Book Chapter

H Review H Conference Review M Editorial

Figure 6. Type of publication.
Source: Authors' own elaboration (2023); based on data provided by Scopus.

The type of publication most frequently used by the researchers referenced in the body of
this document was the one entitled Journal Article with 63% of the total production
identified for analysis, followed by Session Paper with 21%. Chapter of Session are part of
this classification, representing 8% of the research papers published during the period 2022-
2024, in journals indexed in Scopus. In the latter category, the one entitled "The trend of
parameters to evaluate port performance: a systematic review of the literature” stands out.
This study aims to map the parameters used to determine port performance. The scope of
the article under review contains an assessment of port performance from an operational,
financial and sustainable perspective. The study's two research questions are listed below.
The parameter of the Trend Port indicator is the first one. What parameters are considered
when evaluating public ports? The limitation of this study is 200 articles investigating the
commercial port. In future research, there is a need for research that examines performance
measurement factors or parameters in government-organized ports. The results of the study
show that the trend of port performance parameters towards sustainable port management
guides port growth so that public and private officials preserve the effectiveness of the
port.(Hardianto, 2023)

5. CONCLUSIONS
Through the bibliometric analysis carried out in this research work, it was established that
the United States was the country with the highest number of published records in the
Operational Efficiency, Services and Strategic Management variables. With a total of 31
publications in the Scopus database. In the same way, it was possible to establish that the
application of theories framed in the area of Business, Accounting and Commerce, For
several decades, the service sector has stood out for an active participation in the economic
growth of several economies worldwide. In view of this, it is necessary for companies in this
sector to be at the forefront of changes and have adaptability based on the innovation
factor. In addition, these companies are characterized by efficiently using the resources
invested in their economic activity, that is, maximizing these resources as much as possible,
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since they require substantial investments. That is why companies in the service sector must
be attentive to the relationship between the results they manage to obtain and the
resources used for their management, this fact encourages the need to carry out constant
evolutions regarding operational efficiency and strategic management implemented in this
sector of the economy. To this end, it is necessary to evaluate companies in the service
sector, which are derived from 7 dimensions, on which leadership, planning, strategy,
processes, organization, customer satisfaction, human resources competencies and social
responsibility are based. These dimensions are broken down from management models,
service quality and innovation management. These elements are key to achieving efficiency
and excellence in this sector.

In addition, it is essential that companies in this sector implement strategies such as the
UEN which are effective tools to structure, transform and revolutionize the provision of
services and generate competitive advantages among other organizations, it is also
necessary for this sector to stimulate the use of technological resources in its business
processes and strategies since this resource not only stimulates operational efficiency, but
also stimulates the use of technological resources in its business processes and strategies.
rather, it stimulates the factor of innovation, possibility and adaptability to future changes
and stimulates the sustainability of companies.
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