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Abstract – Digital transformation in accounting and legal practice is redefining the delivery of 

professional services. This study synthesizes research on emerging technologies in the legal and 

accounting fields. It uses a qualitative descriptive documentary approach based on scientific articles 

and follows the guidelines of a narrative review. The results highlight contributions in areas such as 

efficient document review, outcome prediction, task automation, document authentication using 

blockchain, legal assistance with chatbots, virtual and augmented reality in scene reconstruction and 

legal data visualization, smart contracts, transcription of legal conversations, remote access to 

documents in the cloud, cybersecurity, and confidentiality in advisor-client communications. It is 

concluded that these advances have transformed legal and accounting practice. 
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INTRODUCTION 

In today's digital age, the accounting and legal professions are undergoing unprecedented 

transformation. The incorporation of emerging technologies, adaptation to new communication 

dynamics, and the need to navigate an ever-changing environment are redefining the practices of these 

liberal professions (Ng, 2018). This paper analyzes how the digital era has impacted these professions, 

examining the new tools available, the changing dynamics in the relationship with clients and colleagues, 

and the ethical and regulatory challenges that arise in this new digital ecosystem. 

It also focuses on understanding how accounting and legal professionals can and should adapt to this 

rapidly evolving environment, identifying best practices and considering the long-term implications for 

professional practice. The above, through a detailed and thoughtful analysis that aims to provide a 

comprehensive view of accounting and law in the digital age, thus providing valuable guidance for 

practitioners, academics and students interested in the future of accounting and law practices. 

In this sense, the emerging technologies associated with the digital era are revolutionizing various 

aspects of daily life, but also the practice of the accounting and law professions. Thus, the incorporation 

of advanced technologies and digitization are also beginning to significantly modify the dynamics of 

professional practice (Governatori et al., 2018). For such reason, this study analyzes these 

transformations in the field of the accounting and legal professions due to digitization, focusing on the 

new tools and work dynamics that arise from these. 

Therefore, the question that this study aims to address is about:  

How have the emerging technologies of the digital era influenced the accounting and law professions in 

terms of new dynamics and work tools? 

LITERATURE REVIEW 

The accounting and legal professions, in contemporary society, face a series of challenges and 

opportunities that force them to evolve constantly. Aspects such as globalization, technology, and 
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changes in the demands of society have transformed the professional practice in profound and significant 

ways (Janoski-Haehlen, 2019).  One of the most notable transformations is the emergence of 

Accountingtech and Legaltech (Vargas, 2020). Entities immersed in a digital and technological 

environment that has allowed them greater efficiency in professional practice, in areas ranging from 

legal research to the automation of routine tasks. 

This has given accountants and lawyers access to online databases, case management systems and 

artificial intelligence tools that, when used properly, streamline some of their work. In addition, tools 

such as electronic signatures and videoconferencing are also revolutionizing communication with clients 

and other colleagues. These tools also allow accountants and lawyers to facilitate public access to 

information and justice (Ng, 2018). However, the technology also poses ethical challenges, such as data 

privacy and cybersecurity (Hamza & Ameer Khalaf, 2023). Challenges against which the efficiency 

offered by technology must be balanced with the responsibility to protect the confidentiality and 

integrity of information. 

In the case of the accounting and law professions in contemporary society, they are characterized by 

their ability to adapt to technological advances in response to the changing needs of modern civilization, 

but also because these institutions continue to be guardians of justice and defenders of individual, 

economic and social rights, while at the same time facing new ethical and legal challenges in the digital 

environment. Thus, accounting and law, consistent with their history and tradition, continue to play an 

essential role in the construction of an economic and legal system that reflects the values and needs of 

society through the analysis of new social dynamics and the use of new technologies in the Digital Era 

(Agudelo Henao, 2021; Esteban et al., 2022). For this reason, the following is a brief analysis of these 

key dimensions and the way in which they have transformed professional practice. 

Regarding the Technological Dimension: Automation and Efficiency have been central elements in the 

transformation of the accounting and legal professions. In this sense, automation and the adoption of 

advanced technologies have changed the way work is performed and legal and accounting services are 

offered. Some of the ways in which the adoption of new technologies has impacted the practice of law 

are listed below: 

Automation of Routine Tasks: Technology has enabled the automation of repetitive and tedious tasks. 

Tasks such as document review, case management and contract drafting are examples of areas where 

technology has reduced the manual workload. Today, these tasks can be performed faster and more 

accurately using specialized software, which in legal practice saves time and resources. 

In this sense, Artificial Intelligence (AI) and Machine Learning (ML) have revolutionized the search and 

analysis of information. Revolution mediated by AI algorithms that can identify patterns in large legal 

datasets, which at the same time can facilitate the identification of relevant case law and the 

development of stronger arguments. This can improve the quality of the information user's work and 

decision making, which at the end of the day depends on expertise and professional judgment. 

Consequently, the appropriate use of technology to support professional practice can be considered a 

challenge or an opportunity to improve efficiency, reduce human errors associated with repetitive tasks 

and of course an opportunity for cost savings (Usuga & Quintero, 2022). Consequently, this wide 

availability of online information has leveled the playing field, allowing even smaller firms to compete 

on a level playing field with larger firms. 

Another fundamental aspect is the speed offered by technology in the digital era. Previously, searching 

for jurisprudence and reviewing documents could take weeks or even months. Now, with the new 

technologies, information can be accessed in a matter of seconds. This is particularly valuable especially 

in urgent situations or when a quick response is required to make informed decisions in professional 

practice. 

In this context, advanced search capability is an essential feature in the digital age, as search engines 

allow refining queries to find exactly the information you need. In addition, AI in the legal context is 

emerging as a tool that can analyze large data sets providing relevant information and trend analysis. It 
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should be added that access to Information and Communication Technologies (ICT) has also benefited 

collaboration and information sharing among colleagues and virtual meetings. 

Emerging Tools and Technologies:  Emerging tools and technologies are playing an increasingly important 

role in the way legal, and accounting (Pablo & Ruíz, 2017) services are delivered. These innovations are 

providing opportunities to improve efficiency and quality of work. Some of the most prominent tools and 

technologies in this field are described below: 

1. Legal Analytics Software 

AI systems can analyze large data sets and provide valuable information for decision making (Adrian et 

al., 2022). As for document review this constitutes a critical task in the practice of the accounting and 

legal professions, but it can also be one of the most tedious and error-prone when performed manually. 

In this sense, AI used by a properly trained user can enable faster and more accurate review of large 

volumes of documents. This is because AI systems can analyze documents in a matter of minutes, as 

opposed to the hours or days that a human team would require. This not only saves time, but also 

significantly reduces the likelihood of human error, which is essential in a legal and accounting 

environment where accuracy is paramount. 

On the other hand, in terms of the ability to predict legal outcomes, AI is one of the most promising 

applications, given its ability to analyze a large database of past cases and case law to provide estimates 

of the likely outcome of a case. This does not mean that AI replaces the judgment and expertise of a 

professional, but rather that it provides valuable information for decision making. What is important 

about this technology-assisted process is that, by incorporating data and trends, AI can help accountants 

and lawyers assess the likelihood of success of a work strategy and adjust their approaches accordingly 

(Schebesta, 2018). 

Consequently, automating repetitive tasks through AI is an efficient way to free oneself from time-

consuming tasks that can allow the practitioner to focus on more strategic and creative tasks that require 

human judgment and analysis going forward. However, AI must be properly programmed by trained 

personnel to perform tasks such as standard contract drafting, document generation and report 

preparation. As such, this automation not only saves time, but also reduces firms' operating costs and 

ultimately makes professional services more affordable for clients. 

2. Blockchain 

Blockchain technology is used for authentication and tracking of documents, smart contracts and 

property records (Avci & Erzurumlu, 2023; Garcia-Teruel, 2020). It provides an additional layer of 

security and transparency in legal and accounting transactions. 

Blockchain technology provides a secure and transparent system for verifying the authenticity of 

documents. Each document recorded on a blockchain is given a unique timestamp and stored immutably, 

ensuring that it cannot be altered without leaving a trace (Buckley et al., 2023). This is essential for 

verifying the integrity of contracts, agreements, and other documents, which reduces the possibility of 

fraud or disputes related to the authenticity of documents. 

Blockchain technology enables the implementation of smart contracts, which are self-executing 

programs that are based on predefined rules and agreed-upon conditions. These contracts are 

automatically executed when specified conditions are met, eliminating the need for intermediaries, and 

reducing the risk of disagreements. Smart contracts are particularly valuable in legal transactions 

(Becker, 2022), as they ensure that parties fulfill their obligations automatically and transparently, 

which streamlines and simplifies the contractual process. 

Blockchain technology guarantees the integrity and authenticity of records (Muthireddi, 2023) of 

ownership. Each entry in the blockchain is given a unique timestamp and is stored immutably, meaning 

that once the property is recorded in the blockchain, it cannot be altered or deleted without leaving a 

trace (Garcia-Teruel, 2020). This eliminates the possibility of record manipulation or fraud related to 

property ownership. 
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3. Chatbots  

Chatbots are used to provide quick answers to frequently asked questions and to guide clients in 

gathering information relevant to their case. This is especially useful for clients who have urgent legal 

or accounting concerns about basic questions that require immediate answers. Chatbots are also 

effective in guiding clients in gathering information relevant to their cases. This is because they can help 

clients provide necessary data in a structured and comprehensive manner. This is essential for case 

preparation, as lack of information can delay the process and negatively affect outcomes. 

One of the most prominent aspects of chatbots is their 24/7 availability. This means that customers can 

access answers and guidance at any time, which is especially valuable in emergency situations or when 

customers are in different time zones (Ng, 2018). Continuous availability improves customer satisfaction 

and ensures a more accessible service. Using chatbots can allow accountants and lawyers to focus on 

more strategic and complex tasks, rather than answering repetitive questions, to focus on legal issues 

that require their judgment and expertise. 

4. Virtual Reality and Augmented Reality 

Virtual Reality (VR) and Augmented Reality (AR)are being used in the reconstruction of accident scenes, 

virtual tours of properties and visualization of legal and accounting data in a more immersive way. These 

technologies make it possible to recreate the circumstances of an accident accurately and visually. This 

is especially valuable in legal cases where scene recreation is essential to understanding the causes and 

liability of the incident, providing an immersive representation that allows judges to have a more 

complete understanding of the events. Likewise, VR and AR offer geo-referenced virtual tours of 

properties, which is beneficial in real estate transactions and property disputes. Buyers can explore 

properties virtually, which saves time and resources. In addition, in cases of property disputes, virtual 

tours provide visual evidence that clarifies the situation and helps resolve disputes efficiently. Also, 

visualization of legal data through VR and AR allows for a three-dimensional representation of 

information. Accountants and lawyers can use these technologies to visually represent contracts, 

complex structures, and relationships between data (Bain & Subirana, 2003). 

5. Smart Contract Technology 

Smart contracts are self-executing computer programs that automate and enforce contractual terms 

accurately. This is especially valuable in agreements where rigorous enforcement of terms and conditions 

is required. Smart contracts eliminate the need for intermediaries and trusted third parties, as they are 

code-based and execute actions automatically when set conditions are met (Jaswant & Kale, 2022). This 

not only speeds up the fulfillment process, but also minimizes the risk of disagreements and litigation. 

Smart contracts are versatile and can be used in a variety of agreements, from commercial contracts 

(Bain & Subirana, 2003) to cryptocurrency transactions. This broadens their applicability in different 

industries and contexts. In commercial contracts, smart contracts can automate payments and deliveries 

of products or services. Smart contract technology reduces the probability of human error and fraud in 

agreements (Barbosa, 2021). This is because contracts are code-based and executed automatically, 

clauses are enforced precisely and are not subject to misinterpretation or manipulation. Smart contracts 

operate on a blockchain that guarantees transparency and security of transactions (Garcia-Teruel, 2020). 

In this sense, the parties involved can track and verify each step of the contract in real time. In addition, 

the immutability of the blockchain protects the integrity of the contract and prevents unauthorized 

modifications. 

6. Speech Recognition Technology 

Speech recognition applications enable the transcription of conversations and speeches, which saves 

time in preparing documents and transcripts. Speech recognition applications enable accurate 

transcription of conversations and speeches in an efficient manner. Speech recognition technology 

converts audio to text quickly and accurately, eliminating the need for laborious and error-prone manual 

transcription. This is because manual transcription processes are often slow and costly, requiring time-

consuming transcription, review, and proofreading. In this context, accountants and lawyers can access 

transcripts at any time and from anywhere, which is especially valuable in a fast-moving legal 



RUSSIAN LAW JOURNAL        Volume – XII (2024) Issue 1  

 

727 

environment. In addition, speech recognition applications enable quick search and retrieval of specific 

information in large documents. 

7. Cloud Management Platforms 

Cloud management platforms allow access to documents and records from any location at any time. This 

is especially useful in a fast-moving environment, where the ability to access critical information 

remotely is essential (Remmikh et al., 2023). In this way, you can review cases, consult documents and 

records, and stay on top of legal or accounting work regardless of your geographic location (Li, 2022). 

8. Cybersecurity Tools 

Cybersecurity is essential in professional practice due to the confidential nature of legal and accounting 

information. This is because accountants and lawyers handle sensitive data, such as legal documents, 

contracts, client communications and case details. The leakage or theft of this information can have 

serious consequences, including breach of client confidentiality and loss of competitive advantage 

(Bertolaso et al., 2022; Harinath, 2023). Therefore, cybersecurity has become a fundamental pillar in 

information protection. In this context, cybersecurity tools play a crucial role in preventing cyber-attacks 

(Hamza & Ameer Khalaf, 2023). Accounting and law firms are attractive targets for cybercriminals due 

to the sensitivity of the information they handle. Therefore, implementing firewalls, intrusion detection 

systems, antivirus, and robust authentication measures helps protect systems and data against threats 

such as ransomware, phishing, and other cyber-attacks. 

9. Secure Communication Platforms 

The foundation of the professional-client relationship is trust and confidentiality. Secure communication 

platforms with end-to-end encryption ensure that conversations and information shared between 

professional, and clients remain private and confidential. In many jurisdictions, there are regulations 

and laws that require accountants and lawyers to protect the confidentiality of client information 

(Mockus & Vėgėgėlytė, 2020). The use of secure communication platforms helps to comply with these 

regulations and avoids potential legal sanctions for violation of customer privacy. 

Moreover, in an environment where cyber threats are a constant concern, secure communication 

platforms act as a barrier against interception and unauthorized access to conversations (Castiglione et 

al., 2023). Secure communication platforms provide a secure record of conversations, ensuring the 

integrity and authenticity of the information shared (Sengenleitner, 2000). This can be crucial in 

subsequent cases where digital evidence plays an important role. 

METHODOLOGY 

(1) Methodological Approach: Qualitative, focused on the interpretative analysis of scientific research 

articles. (2) Data Sources: Only scientific research articles addressing the implications of digitization in 

legal and accounting practice were selected. Other types of papers will be excluded to maintain a 

rigorous and scholarly approach. (3) Data Collection: Systematic search of academic databases, using 

keywords related to digitization and legal practice, accounting practice (4) Data Analysis: Content 

analysis was employed to examine and synthesize the perspectives presented in the selected articles, 

focusing on identifying common trends, challenges, and emerging opportunities in the accounting and 

legal professions. 

The choice of the qualitative approach and the restriction to scientific research articles provide an 

academically sound understanding of the transformations in the legal and accounting professions. This 

approach allows for a detailed interpretation of emerging theories and concepts in the digital field. The 

exclusion of other types of papers, such as case studies, industry reports or testimonials, may limit the 

breadth of perspectives. However, this is compensated by the academic rigor of the selected scientific 

articles. 

RESULTS 

Table 1. Emerging Tools and Technologies 
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Tool / Technology Description 

Analytics Software 
Uses Artificial Intelligence (AI) to review documents, predict 
outcomes, and automate repetitive tasks. 

Blockchain 
Used for authentication, document tracking, smart contracts and 
property records with security and transparency. 

Chatbots  
Provide answers to frequently asked legal and accounting 
questions and guide clients in gathering information for their case. 

Virtual Reality (VR) and 
Augmented Reality (AR) 

Applied in accident scene reconstruction, virtual property tours 
and data visualization. 

Smart Contract 
Technology 

Self-executing programs that automate and enforce contract 
terms. 

Voice Recognition 
Technology 

Enables accurate transcription of conversations and speeches to 
save time in document preparation and transcription. 

Cloud Management 
Platforms 

Facilitate access to documents and records from anywhere, 
anytime, improving collaboration and efficiency. 

Cybersecurity Tools 
Protect the confidentiality of information and prevent cyber-
attacks, including ransomware, phishing, and other attacks. 

Secure Communication 
Platforms 

Ensure the confidentiality of professional-client communications 
through end-to-end encryption. 

 

This table presents an overview of emerging tools and technologies in the practice of accounting and 

law. "Analytics Software" uses AI to review documents, predict outcomes, and automate tasks. 

"Blockchain" provides security and transparency in document authentication and smart contracts. 

"Chatbots" provide quick responses and guide customers. "Virtual Reality (VR) and Augmented Reality 

(AR)" are used in scene reconstruction and data visualization. "Smart Contract Technology" automates 

contract terms. "Voice Recognition Technology" streamlines the transcription of conversations. "Cloud 

Management Platforms" enable remote access to documents. "Cybersecurity Tools" protect against cyber-

attacks, including ransomware and phishing. Secure Communication Platforms" guarantee confidentiality 

in professional-client communications. 

 The findings provide an overview of emerging tools and technologies that are significantly impacting 

legal and accounting practice in the digital age. Advances that are designed to address new challenges 

in the accounting and legal professions, emerging technologies that improve efficiency and ensure 

security in professional practice in the digital age. 

Discussion 

"Analytics Software" uses Artificial Intelligence (AI) to review document, predict results and automate 

repetitive tasks. This technology is essential for document review, which saves time and reduces the 

likelihood of human error. In addition, the ability to predict results provides valuable information for 

decision making. The Blockchain has become a fundamental tool for authenticating and tracking 

documents, implementing smart contracts, and protecting property records. It provides an additional 

layer of security and transparency in transactions, which is crucial to ensure the integrity of information. 

Chatbots are transforming professional-customer interaction by providing quick answers to frequently 

asked questions and guiding customers in gathering relevant information. Their 24-hour availability 

improves customer satisfaction and simplifies communication. Virtual Reality (VR) and Augmented 

Reality (AR) offer valuable applications in professional practice, from accident scene reconstruction to 

immersive data visualization. These technologies enhance the understanding of events and facilitate 

argumentation. 

"Smart Contract Technology" automates the enforcement of contractual terms, which is especially 

valuable in agreements that require precision and elimination of intermediaries. Blockchain security 

ensures transparency and integrity of contracts. "Voice Recognition" saves time in transcribing 

conversations and improves information accessibility. "Cloud Management Platforms" facilitate access 

and collaboration on documents and records from any location, which is essential in a fast-moving 

environment. 
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"Cybersecurity Tools" are critical to protect the confidentiality of information and prevent cyber-attacks, 

such as ransomware and phishing. Secure Communication Platforms" guarantee confidentiality in 

professional-client communications, which is essential to comply with privacy regulations and protect 

the integrity of conversations. 

CONCLUSION 

In an ever-evolving digital world, these emerging tools and technologies are playing a pivotal role in 

transforming the practice of accounting and law. They provide efficiency, security, and accessibility, 

improving both service delivery and client experience. The adoption of these technologies is essential 

for accountants and lawyers to remain competitive and effective in contemporary society. In addition, 

protecting information through cybersecurity tools is critical in an environment where cyber-attacks are 

a constant threat. In sum, legal and accounting practice in the digital age benefits greatly from these 

technological innovations, which offer a path to a more efficient and secure practice of accounting and 

law. 
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